
 A Step-by Step Guide to your online 
                        Health Care Enrollment in ClearBenefits 

     
1. Please go to www.myclearbenefits.com or https://stanford.clearbenefits.com/login.asp  

 
2. Login name and password is SUP + Stanford Postdoctoral Scholar ID number without the leading zeros.  

Your Stanford ID # can be found in the upper left hand corner of your Stanford University ID card 
a. USER ID: SUP + your Stanford Postdoc ID   
b. Password: SUP + your Stanford Postdoc  ID 
  Example: (SUP2212145) Case Sensitive, use upper case.  
 

 
 

3. For your privacy and protection, you are required to change your password. 

 
 
 
 
 



 
4. You will be asked to electronically sign a legal acknowledgment about the utilization of the system and 

confirm your personal data.  After accepting acknowledgement, please select the “Begin Setup” button. 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 



5. Please complete the New Account Set Up required fields (those marked with an asterisk *).  When you have 
completed all required fields for you and your legal dependents, please select the “FINISH” button. 

 

 
 

6. To begin enrollment, please click the “NEXT” button. 
 

 
 
 
 
 
 
 
 
 
 
 
 



7. Please read the Welcome message and click “Next” to proceed. 
 

 
 
 

8. Stanford has scheduled a task for you to complete. Please note that this task is time sensitive. 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
9. Please click each box to enroll for the Medical, Dental, Vision, Life/AD&D, Short Term Disability and 

Long Term Disability Plans. 
 

Once you’ve completed your election for ALL plans, click the “Finalize Enrollment Elections” button. 
Please note: You CANNOT finalize your enrollment if you do not have your SSN.  Your elections have been 
completed; however your enrollment will be pending until you’ve entered your Social Security Number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



10. If you are enrolling in the Anthem HMO Medical Plan, you must select either a Medical Group (PMG) or 
Primary Care Physician. Click on the "Search" button to access the Anthem online Provider Directory for 
specific codes associated with the Anthem HMO Medical Groups and/or specific physicians codes for those 
participating in an Independent Practice Association (IPA).  
 

 

11. Adding Beneficiaries.  Dependents listed are automatically included as beneficiaries.  Add as many primary 
and contingent beneficiaries as your want, total percentage must equal 100%. 

 



 

 

 

 

 

 

 

 

 



12. Finalize your enrollment elections. 

  

  

13. Now that you’ve completed your elections, you can print a New Enrollment Confirmation for your records. 

 

 



 

14. If you are enrolling in any plan for which you are required to make monthly premium contributions, you 
must complete and submit the Automatic Bank Deduction Authorization Form along with a voided check.  
You can find the form under “Download a form” link in the Quick Links section or under the “My 
Benefits” tab. 

 
 
 
 

15.  Logout and close browser. 
 
 


